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The Key To A Manufacturer’s 
Success

As any manufacturer 
will tell you, the key 
to their success is to 

have the right people on the 
street marketing their prod-
ucts. In the case of Koike Ar-
onson, Inc., those people are 
our vast group of welding dis-
tributors throughout the Amer-
icas. This group of talented 
people are highly relied upon 
not only to offer our products, 
but to be the front-line com-
municator between Koike Ar-
onson and the end-user, using their expertise making recom-
mendations for the end-user’s applications, introducing new 
products, and arranging service of the product as needed.

As with most people, it becomes difficult for distributors to 
have the complete knowledge of all the products which they take 
to their customers. Therefore, whether it is a cutting system, po-
sitioner or gas apparatus and portables, we make it easy for the 
distributor to quickly find information they require to give their 
customer confidence in themselves and our products. 

The distributor always has access to the Koike Aronson 
Team when needed, which includes the local area representa-
tive, product group personnel and engineers to support joint 
visits to the end-user. The web allows the welding distributor 
a user-friendly place to get up-to-date reliable information 
available to the distributor and includes…
• Rep Locator allows the distributor to locate his local Koike 

Representative for their area.
• After Hours Support with the use of the KAR Club area, 

distributors can access basic troubleshooting tips on most 
models of our CNC cutting machines 24/7.

• Online Sales Training available to all distributors intended 
to give them the basic information about the Koike Aron-
son products and used as a pre-exam to the more in-depth, 
in-house training available.

• Videos & Literature Downloads of the most common prod-
ucts available from Koike Aronson.

• Online Registration for distributor in-house technical and 
sales training.

• Web Leads, along with those received via e-mail, fax or 
phone for products, are referred to the distributor by both 
the Business Unit personnel and customer service.

• Distributor Locator allows the end-user surfing the website 
to quickly locate an authorized Koike Aronson distributor 
within their area.
During normal working hours Koike Aronson offers no-

cost availability to service technicians by phone, along with 
a Remote Assistance Program which allows the distributor 
to connect the end-user’s CNC cutting machine via the inter-
net so a technician can troubleshoot without the high cost of 
travel and labor. 

Each year, Koike Aronson holds a Distributor Council meet-
ing with various distributors who have shown interest in serv-
ing a three-year term. We listen very closely to what the coun-
cil members recommend to our management and act on them 
in a timely manner. Each year, we receive several recommen-
dations which are reviewed, and the results of the review are 
communicated with the council members creating new poli-
cies or making changes to current company policies. 

We offer all our distributors our number one sales tool, 
our Customer Visit Program. This program allows the dis-
tributor to send any qualified potential customer back to 
our factory with all expenses paid. The potential customer 
receives a factory tour, speaks with all departments and ob-
serves how our products are manufactured. They then re-
ceive a live demonstration of the equipment which they are 
interested in purchasing.
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